C I O   H A N D B O O K   O F   1 2  J A N U A R Y  2 0 0 0 








CLAIMANT'S PERSONAL PROPERTY CLAIMS PROCESS/CHECKLIST





THIS CHECKLIST IS PART OF THE CLAIMANT’S CLAIM PACKET SUBMISSION








All Marine Corps personnel claims are processed under the provisions of the Military Personnel & Civilian Employees' Claims Act, 31 U.S.C., Section 3721 (1988).  The Navy regulation implementing this Act is JAGINST 5890.1 (Encl (5)) of 17 Jan 91.





Notice of Loss or Damage.  The claimant is required to take exceptions and note any loss or damage at time of delivery on the DD Form 1840.  Later discovered damage must be noted on the DD Form 1840R and delivered to the Claims Office/TMO within 70 days of the HHG delivery date.  Failure to take exceptions at delivery and to report the later discovered damages  will result in a deduction of any loss Potential Carrier Recovery (PCR) from payment of the claim.  Failure to note items missing at time of delivery may result in denial of claim for those items.





Statute of Limitations.  A claim must be presented in writing to a military installation within 2 years after it accrues (i.e., date of delivery of personal property).  This requirement is statutory and may not be waived except if claim accrues during armed conflict, or armed conflict intervenes before the 2 year period, and good cause is shown.





Claims Process.  After the claim is filed and all documentation has been presented, the claim file is forwarded to HQMC (MRP-2) for adjudication/settlement.  Claimant will receive a post card from MRP-2 acknowledging receipt of your claim.  After the claim is approved, you will receive a copy of the adjudicated DD Form 1844, outlining the amount allowed with explanation for each item claimed.  Claimant will also be advised of the method of payment (Electronic funds transfer (EFT) by DFAS into your direct deposit account or if separating or separated payment will be by check).  





Appeal Process.  If additional information or evidence is available which could have a bearing on the claim, claimant may send a request for reconsideration within 6 months from the date of your settlement notice to the Commandant of the Marine Corps (MRP-2), Headquarters, U.S. Marine Corps, 3280 Russell Road, Quantico, VA 22134-5103.











CLAIMANT DOCUMENTATION REQUIRED TO PROCESS A PERSONAL PROPERTY CLAIM








DD Form 1840 and DD Form 184OR (reverse side of the DD 1840), Joint Statement of Loss or Damage at Delivery and the Notice of Loss  or Damage, (PLEASE note the 70 day deadline to complete and turn-in of the DD Form 1840R to the local TMO or any Service Claims Office).  Amount allowed on the claim will be reduced if any item claimed is not on the DD Form 1840/184OR or if DD Form 184OR is NOT DISPATCHED by the TMO to the carrier within 75 days from the date of delivery of claimant's household goods/shipment.





DD Form 1842, Claim for Loss of or Damage to Personal Property Incident to Service


DD Form 1844, List of Property and Claims Analysis Chart


Orders authorizing shipment/storage (with amendments)


Government Bill of Lading (GBL). 


Pick-up Inventory, please provide readable copies.


Receipts, paid bills, canceled checks, photographs, charge-card receipts/bills, etc., to substantiate ownership/value of items claimed.


Estimates of repair to item(s).


Substantiation of Replacement Cost to item(s).


Statement of Private insurance Coverage Copies of any claims, correspondence with insurer.


Copy of PMO Incident Report or other independent verification the events occurred as alleged For nontransportation claims) .








Electronic Funds Transfer (EFT) Form, mandatory requirement for claims payment.
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