C I O   H A N D B O O K

3 January 2003


PROCEDURES FOR EMERGENCY ADVANCE PERSONAL PROPERTY CLAIM PAYMENT
(Reference to JAGINST 5890.1 (Encl (5))  of 17 Jan 91)

Emergency Advance Payments (para 13)

Emergency claim packet is available on the web:  www.manpower.usmc.mil
Located under the Family Readiness  Diviision (MR) at the Personal Claims screen

"... When claimants need funds to feed, clothe, or house themselves and/or their families as a result of a compensable loss, the adjudicating authority may authorize a partial payment of an appropriate amount, normally one-half of the estimated total payment..."

1.  The Claims Investigation Officer (CIO) will telephone HQMC Code MRP-2 at (703) 784-9533, and confirm that the claimant emergency request is a proper claimant per the JAGINST 5890.1 (Encl (5)) and states his/her opinion regarding the reasonableness and amount relevant to the hardship of the claimant and/or his/her family.  The amount of loss is estimated by the CIO based on his/her personal inspection of the damages and/or the evidence on file supporting nondelivery of personal property.

 2.  The CIO has claimant sign a statement from the emergency claims packet forms requesting an advance payment and setting forth in detail the circumstances of the loss or damage, the extent of the loss or damage, the estimated total value of the claim, the awareness that any amount advanced will be in partial payment of the claim and will not constitute a final settlement of the claim.  In addition, a claimant agreement to refund the government if the amount of the advanced payment exceeds the amount allowed following final adjudication from HQMC Code MRP-2 Claims Office, and a statement that the claimant is aware of the penalties imposed by Title 18, Section 287 of the U.S.C. for willfully making a false statement.  Further, the claimant must complete and sign a DD Form 1842, Claim for Loss of or damage to Personal Property Incident to Service, (Using the estimated amount of loss as amount of claim).  The CIO transmits this documentation to HQMC Code MRP-2 Claims Office via Fax (703) 784-9728.

3.  After HQMC Code MRP-2 Claims Office receives the Fax copies of the applicable documents to include the claimant's Name, Rank, Social Security Number; the Number of Members in Family; Cause of Loss, Type of Items Involved; Marine's EAS date; Estimated Amount of Claim and any other pertinent information.  The emergency claim file is entered in the Automated Claims Information System (ACIS) and assigned a claim number..

4.  A payment voucher will be generated by ACIS for an emergency advance claims payment.  The voucher will be faxed to DFAS Vendor Pay for payment process and sent by the electronic funds transfer (EFT) into the Claimant's direct deposit account. 

5.  The CIO must submit a status report every 60 days after the emergency advance payment is made until completion of the claim file.  The file is kept open in ACIS until the claim is completed, adjudicated and settled.  The ACIS will automatically subtract the emergency advance payment from the adjudicated amount of the claim. 
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